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The DW-10 Printer is set to factory specifications of 115200 Baud.  Some applications may require a 
different baud rate.  If the printer is printing garbage, run a self-test by pushing the test button on the 
front of the door.  If necessary, change the settings according to the chart below. 

 
Reminder: Turn off the power before setting the DIP switches. 

 

Switch# Function ON OFF 
Initial 

Settings  
Baud Rate Selection 

1 Auto Cut Enabled Disabled ON 
 

Baud Switch Number 

2 Hand Shake XON/XOFF DTR/DSR ON 
 

Rate 6 7 

3 Bit Length 7 bits 8 bits OFF 
 

9600 OFF OFF 

4 Parity Check With Parity None OFF 
 

19200 ON OFF 

5 
Parity 

Selection 
Even Parity Odd Parity OFF 

 
38400 OFF ON 

6 
Baud Rate See Table on right 

OFF 
 

115200 ON ON 

7 ON 
    8 Print Density Dark  Standard OFF 
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All product or company’s names, trade names, trademarks, parts numbers and part descriptions may be the trademarks of their respective owners, and 
are used for reference or identification purposes only.  PMP does not claim any right to or affiliation with such owners.  The PMP product described here is 
manufactured or remanufactured and sold by PMP and is not the product of any other identified manufacturer. 

 
Figure 2 - Close-up of the Dip Switches 

 
Figure 3 - Removing the backlight 

 

 
Figure 3 – Open DW-10 

 



SAFETY PRECAUTIONS FOR INSTALLATION AND MAINTENANCE 
 
 

 Reminder: Turn off the power before setting the DIP switches. 

 
 

 Only a person with knowledge and experience with gasoline dispensing equipment should 
perform this work. 

 
 

 Barricade the work area with your truck and / or other appropriate means. 
 
 

 Always make sure ALL power to the dispenser is turned OFF before you open the dispenser 
cabinet for maintenance. Physically lock and tag out the circuit breakers energizing the dispenser 
following OSHA guidelines. 

 

 Note that more than one disconnect switch may be required to de-energize the dispenser for 
maintenance and servicing. Use a voltmeter to make sure ALL circuits in the dispenser are de-
energized. Failure to do so may result in serious injury. 

 

 Observe precautions for handling electrostatic sensitive devices and avoid ESD. 
 

 

 

 

 

 


