®
Enclosed is a complete pre-configured kit to retrofit a TLS-250 console with an external high quality Citizen dot
matrix printer. This replaces the internal original equipment thermal printer, which is now obsolete. Thank you
for purchasing PMP quality products.
Installation Procedure:
1) Power down the TLS-250.
2)

Remove the upper and lower screws on the right hand side of the TLS-250 display 'door'.

3)

Open the door and remove the black and yellow (or red) wires of the original printer from positions 7 or
(common) & 8 or (print) on the upper terminal strip.

4)

Unplug the 3-pin AC power connector from J1 on the motherboard. The old printer is now disconnected and
can be left inside the console.

5)

Find a convenient and safe location for the new printer within ten feet of the TLS-250. A shelf mount kit is
available from PMP if needed.

6)

Knock out one of the 3/8" access plugs on the bottom of the TLS-250 chassis and install the included 3/8"
strain relief.

7)

Route the 10' gray driver cable from printer through the strain relief. You can store excess cable in the area
that the old printer now occupies, if necessary.

8) Fasten the black wire to #7 or (common), and the red to #8 or (print) on the upper terminal strip. Tighten
the two screws on the strain relief.
9)

Plug in and power up the printer, then load in the enclosed ribbon cartridge and paper roll.

10) Power up the TLS-250. Hit the 'print' button on the TLS-250 to test.
Troubleshooting Tips:
A) If the printer prints ‘Power Down (Data In Buffer)’ in red and/or random characters, and not TLS-250 data,
power down just the printer, then power it back up again while you hold down the 'sel' button.
B)

If the green 'error' light blinks, make sure paper is properly loaded, and make sure the paper roll is
inserted squarely into the rear of the printer.

For further assistance, please call PMP Corporation at 1-800-243-6628.
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