PMP RETURNED GOODS POLICY

If you wish to return unused PMP items ordered in error or no longer needed, the following charges will apply:

Under 90 days - No restocking charge -- credit issued for
product only

Over 90 days & up to 1 year - 20% restocking charge
1-2 years - 30% restocking charge
2-3 years - 50% restocking charge
Over 3 years - Core Value
Not in saleable condition - Core Value

No Value

Models no longer remanufactured
Items must be unused, in original PMP carton/packaging and in saleable condition.

The amount of exchange or credit will be determined by using the price schedule in effect at the
time of sale. This will be determined by the date code on the carton and/or item.

Core value will be the amount that PMP is currently paying to purchase cores of the type of product
returned at the time of the return. This may vary significantly from what PMP charges for cores
that are not returned in a timely manner.

All product or company’s names, trade names, trademarks, parts numbers and part descriptions may be the trademarks of their
respective owners, and are used for reference or identification purposes only. PMP does not claim any right to or affiliation with
such owners. The PMP product described here is manufactured or remanufactured and sold by PMP and is not the product of any
other identified manufacturer. i




