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Wayne® Plus™ Printer (Olivetti® Model PR-4) 

Ribbon Cartridge Installation Guidelines 
 
 

Attention:   Warranty will be denied or a labor charge applied if these checks are not 
performed  prior to returning printers under warranty. 

 
Correct installation of the print ribbon cartridge is essential to the proper function of your printer. 
 
When installed, the ribbon MUST be positioned between the black print head and the thin metal 
ribbon guide as shown in Figure A.  Any other ribbon position will result in damage to the ribbon and 
poor printing performance. 
 
Before installing the ribbon cartridge, make sure the print head is to the far left (this is done by turning 
the printer off then on with the cover closed).  After installing the ribbon cartridge, turn the green 
ribbon advance dial clockwise to remove any slack in the ribbon. 
 
 

      

INCORRECT RIBBON POSITIONCORRECT RIBBON POSITION

 

          Figure A      Figure B 

 
 

Other Helpful Hints…………….See reverse side. 
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Other Helpful Hints…. 
 

 Use only high quality ribbon cartridges, preferably those made by the OEM. 
 

 Front and rear printer covers must be closed COMPLETELY for proper operation. 
 

 Remove the receipt after each sale to prevent a paper jam. 
 

 Printers gather paper dust and debris through normal use. Continued accumulation will  
 eventually cause erratic operation or prevent operation of the printer. It is important to blow out 

the dust and debris, especially in the sensor areas. Use canned compressed air (sold at 
electronics stores such as Radio Shack) each time you change the roll of paper or once a week.  
Using good quality paper will greatly reduce dust and extend the life of the printer.   NEVER USE 
RECYCLED PAPER! 

 

 Paper jams can be very difficult to clear without causing damage. It is best to avoid them.  Never 
use a screwdriver, knife or the like. Our experience shows that small, delicate parts are damaged 
or dislodged by use of these improper tools. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
All manufacturers’ numbers, names, trade names, trademarks and descriptions used here are for reference purposes only.  None of the 
rebuilt items listed here are the products of the identified manufacturers. All registered names and trademarks are the property of the 
manufacturer. 

 
 
 

 
 PMP CORPORATION  Local:  860-677-9656   
 P.O. Box 422  • 25 Security Drive  Toll Free: 800-243-6628 
 Avon, CT  06001  Toll Free Fax: 888-674-0196    
 Email:  sales@pmp-corp.com Web:       www.pmp-corp.com    © PMP CORP. 

mailto:sales@pmp-corp.comWeb:%20%20%20%20%20%20%20www.pmp-corp.com

