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VeriFone RP-330 Printer Loading Paper and Communications Settings 
 
 
 

Loading the Paper 
 

 Use 80mm wide paper. 

 Open the printer cover by sliding the Cover 
Latch towards the front of the printer. 

 
 
 
 
 
 
 
 
 
 
 

 When the cover opens, place the paper in the 
bucket as shown. 

 Close the Printer Cover 

 The ERROR light should go off and the Control 
Panel will return to normal. 
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Checking and Changing the Baud Rate 
 
To verify the current settings, print a self test by 
following these steps: 
 

 Make sure the printer is OFF. 

 Press and hold down the FEED button while 
turning on the printer.  

 
 
 

 The printer will print a report similar to 
the one to the right.  

 
 
 
 
 
 
 
 

 The default settings are as follows: 
Baud rate: 38400 
Data bits: 8 bits 
Parity: None 
Stop bits: 1 

 

 The printer will briefly wait for input: 
o If you release the FEED button, the 

printer will cut the receipt. 
o If you press the FEED button once, 

the printer will run and lengthly ASCII 
print test 

o If you press the FEED button twice, 
the printer will prompt you to choose 
a baud rate by continuing to press the 
FEED button:  
- 1 button press for 9600 (Ruby and Sapphire) 
- 2 button presses for 19200 
- 3 button presses for 38400 (Topaz / default) 
- 4 button presses for 115200 
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